
In 2025, LinkNYC facilitated approximately 473,000 free phone
calls per month, including more than 7,400 calls each month
to the New York State EBT helpline — consistently the most-
frequently dialed number from LinkNYC kiosks and Link5Gs.**

2025

EBT

Since 2015, 20+ million devices have accessed LinkNYC’s 
free Wi-Fi — including 2.6+ million devices in 2025 alone.**
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In 2025, LinkNYC provided:



$6.2+ million in 2025**

525 jobs

$130+ million

$52+ million in 2025*

$860+ million

$151+ million in 2025*

$1.5 billion

$2.2+ million

5,000+ individual campaigns**
300+ million estimated impressions**

In 2025, LinkNYC also supported:
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